
Phone features, and default star codes 
The following table shows user configurable features and their associated default star codes.  
 
Star codes can be changed from the default value. This document assumes default values are in use.  
Print out this pdf and use as a Quick Reference sheet. 
For more information, see Cloud Direct knowledge article, Managing call routing from your handset. 
 
Feature Default star code 
Automatic Callback Deactivation #8 
Call Forwarding Always Activation *72 
Call Forwarding Always Deactivation *73 
Call Forwarding Always To Voice Mail Activation *21 
Call Forwarding Always To Voice Mail Deactivation #21 
Call Forwarding Busy Activation *90 
Call Forwarding Busy Deactivation *91 
Call Forwarding Busy To Voice Mail Activation *40 
Call Forwarding Busy To Voice Mail Deactivation #40 
Call Forwarding No Answer Activation *92 
Call Forwarding No Answer Deactivation *93 
Call Forwarding No Answer To Voice Mail Activation *41 
Call Forwarding No Answer To Voice Mail Deactivation #41 
Call Forwarding Not Reachable Activation *94 
Call Forwarding Not Reachable Deactivation *95 
Calling Line ID Delivery Blocking per Call *67 
Calling Line ID Delivery per Call *65 
Call Park *68 
Call Park Retrieve *88 
Call Pickup *98 
Call Return *69 
Cancel Call Waiting *70 
Clear Voice Message Waiting Indicator *99 
Direct Voice Mail Transfer *55 
Directed Call Pickup with Barge In *33 
Do Not Disturb Activation *78 
Do Not Disturb Deactivation *79 
Last Number Redial *66 
Per Call Account Code *71 
Speed Dial 100 *75 
Speed Dial 8 *74 
 

https://www.clouddirect.net/knowledge-base/a/KB0010538/managing-call-routing-from-your-handset#Call_Fwd_No_Ans_Voicmail_deactivation

	Phone features, and default star codes

